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Cremear Mims, Director 414-227-4556
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Post Survey Questionnaire:
http://www.dhs.wisconsin.gov/rl_DSl:/bga:-htm
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The Role ofi DQA

= Bureau of: Health Services
= Regulatory Agency.
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“4\\ihat Prompts a visit from DOQA?

= CMS Contract

= State requirements

m Mission & Priority: Document
» Performance Standards

DQA’s Responsibility

Management team
Mission: & Priority:
Tier Level
Federal Budget
m All surveys are unannounced

Ty/pes of: SURVEYs

= Initial

= Recertification
n Validations

a Complaint
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4 How to stay in the Know

= Federal and State regulations
= State Operations Manual

= DOA List Serv

» DQA Quarterly Newsletter

= Organizations-attending Quarterly.
DQA/Industry meetings

HoW tor Stay In the Know

n http://wawww.cms.gov/manuals/downloads/semd
07ap. w_cah.pdf

n http://legis.wisconsin.gov/rsb/code/dhs/dhs124
.pdf

n http://www.cms.gov/manuals/downloads/seml
Oi7ap_g_rhc.pdf

n http://www.cms.gov/manuals/downloads/semd
07c01.pdf

HoW torStay, in the Know

= http://maww.dhs.wisconsin.gov/rl_DSL/Listser
v/signup.HTM
n DQA Quarterly Newsletter



http://www.cms.gov/manuals/downloads/som107ap_w_cah.pdf
http://www.cms.gov/manuals/downloads/som107ap_w_cah.pdf
http://legis.wisconsin.gov/rsb/code/dhs/dhs124.pdf
http://legis.wisconsin.gov/rsb/code/dhs/dhs124.pdf
http://www.cms.gov/manuals/downloads/som107ap_g_rhc.pdf
http://www.cms.gov/manuals/downloads/som107ap_g_rhc.pdf
http://www.cms.gov/manuals/downloads/som107c01.pdf
http://www.cms.gov/manuals/downloads/som107c01.pdf
http://www.dhs.wisconsin.gov/rl_DSL/Listserv/signup.HTM
http://www.dhs.wisconsin.gov/rl_DSL/Listserv/signup.HTM
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Questions



http://www.google.com/imgres?imgurl=http://momofftrack.com/wp-content/uploads/2011/04/question-mark1.jpg&imgrefurl=http://momofftrack.com/2011/04/opinions/question-mark-2/&h=800&w=600&sz=198&tbnid=0XJSFC9M0e58xM:&tbnh=143&tbnw=107&prev=/search%3Fq%3Dpicture%2Bof%2Bquestion%2Bmark%26tbm%3Disch%26tbo%3Du&zoom=1&q=picture+of+question+mark&hl=en&usg=__XStN2GTG8QBqUWqU_mrEysi1wSk=&sa=X&ei=kfJ8ToHtCMS2sQKCiZVI&ved=0CBgQ9QEwAg

